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CANUCKS AUTISM NETWORK

1 CAN GO TO A
HOCKEY GAME




ROGERS ARENA

Thisis Rogers Arena.
The Vancouver Canucks play hockey here.




FOLLOW THE RULES

Stay with parents, guardians, or friends.

Take a break or go to the bathroom
whenever you need.

Listen to the Rogers Arena staff.

Have fun!



LINE UP

When you arrive at Rogers Arena

Look at your ticket for your
FIHST gate number

THEN Line up outside your gate

Stay close to parents, family or friends
because it might be noisy.




SHOW TIGKET

After you wait in line at the gate:

I_ Show your ticket to the
Rogers Arena Staff.

z_ They will scan your ticket.

3_ Then, you will go through security.




CANUCKS
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SEGURITY

At security, listen to the staff

Open your bag and show
FIHST them whatisinside

THEN Walk through the metal detector

They might ask you to put your hands
on your head.
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GUEST SERVIGES

Staff are at Rogers Arenato help. If you
need assistance, ask a staff member or
go to Guest Services.

You can borrow a sensory kit at Guest
Services with headphones, sensory
toys, agame schedule,and more.

There are guest services desks at
Sections 104, 114, and 311

x*



SENSORY RESOURGE KIT

The sensory resource kit contains:

NOISE CANCELLINGHEADPHONES
These help make the arena sound quieter.

SENSORY TOYS
These give you something to figet with, if you need.

A GAME SCHEDULE
This helps you know what's happening and when.

ARENA MAP
This lets you know how to get around the arena.

IDBRACELET

This helps in case you get lost. Write the name
and contact information of a parent, guardian or
friend on this bracelet.
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GANUCKS MBNA Redeem poir ts for exclusive team

IEWARDS MASTERCARI 'CREDITCARD experiences ind merchandise.

Visit canucksrewards.ca

GONGOURSE

This is the concourse.

You will walk through it to find your seat.
This is also where the concession and
bathrooms are.

It can get crowded and loud before the
game, during intermissions, and after
the game.



FIND SEATING

Once you're inthe arena, you can find
your seat. Your ticket will say your
section and seat number.

If you need help finding your seat, ask a
Rogers Arena staff member for help. *




BEFORE THE GAME

There will be lots of people in the arena
and it might be very loud.

Before the hockey game starts, there
will be loud music and colourful lights.

Then, the announcer will tell us to stand
up and sing Oh Canada. You can sing
along if you know the words.

If you can't stand up, that's okay. *
You can stay seated.



WATGH THE GAME

After O Canada, the game will start.

You can cheer “Go Canucks Go” or
“Let’s Go Canucks!”

When not cheering, use your indoor
voice and keep your hands and feet to
yourself.

If you need a break or want to move, you
can go forawalk in the concourse.



ROAL

When the Canucks score agoal, thereisa

loud horn, music will play and everyone will
CHEER!

If it is too loud, you can cover your ears or
put headphones on.

If the other team score, you can say “Too
Bad!” and keep cheering for the Canucks.

Remember, you can get noise
cancelling headphones Guest Services.




INTERMISSION

There will be two breaks during the
game called “intermission.”

You can go to the bathroom or get some
food. You might have to wait in line.

You can also stay in your seat.
Sometimes, there are fun activities to
watch during intermission.
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WATGH THE GAME

There are three periods and two
iIntermissions in the game.

If the game is tied after the third period,
they will play overtime until one team
scores.

If nO one scores in overtime, they will
have a shootout to determine the
winner!




AFTER THE GAME

When the game is finished, everyone
will start to leave.

The concourse will be very busy and
crowded.

You can choose to wait in your seat
until there is a smaller crowd in the
concourse.



HOME TIME

Now it's time to go home.

You will leave the concourse with the
person that you came with.

If you want to watch another hockey
game, you can buy a ticket or watch the
Canuckson TV!



MORE INFORMATION

Rogers Arenaresources for fans on
the autism spectrum or with sensory sensitivities

community.canucks.com/autism-accessibility-at-rogers-arena

Learn more about Canucks Autism Network (CAN)

canucksautism.ca

CANUCKS AUTISM NETWORK




ROGERS ARENA - LEVEL 100

NORTH ELEVATOR

Level 000: Ticketmaster Ticket Centre

Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,
Loge1&2

Level 300: Rogers Level, Accessible Seating,
The Sportsbar Entrance

Level 400: Encore

Level 500: Club 500, Penthouse Suites

EXPO BOULEVARD

FOOD & BEVERAGE
Bar

Beer

JY NNinD 1

Carve
Carve Express

Catch

Chop

Cin City
Crisp
Hot Dogs

Michelob Ultra Bar

EAST ELEVATOR

Level 000: Gate 16 Melt

Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club, P ago PANAGO
Loge1&2

Level 300: Rogers Level, Accessible Seating, Popcorn %
The Sportsbar Entrance S

Level 400: Rogers Studio Lounge, .
Accessible Seating Santé it

Level 500: Club 500, Penthouse Suites
Steamer’s
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SOUTH ELEVATOR
Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,
Loge1&2
Level 300: Rogers Level, Accessible Seating,
The Sportsbar Entrance
Level 400: Accessible Seating

Triple-O’s




ROGERS ARENA - LEVEL 300

NORTH ELEVATOR

Level 000: Ticketmaster Ticket Centre

Level 100: Plaza Level, Club Section

Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,
Loge 1& 2

Level 400: Encore

Level 500: Club 500, Penthouse Suites

FOOD & BEVERAGE
Bar

Beer

Carve
Carve Express

Catch

Chop

Cin City

Crisp

Hot Dogs
Michelob Ultra Bar

Melt

EAST ELEVATOR
Level 000: Gate 16 Panago

o o Level 100: Plaza Level, Club Section
0 Level 200: TD Executive Level, Popcorn %

B Captains Room, -

SPORTSBAR Konica Minolta Champions Club, 5 «t
..rrr o = Loge1&2 Santé
Level 400: Rogers Studio Lounge,
Accessible Seating Steamer’s
Level 500: Club 500, Penthouse Suites
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Triple-O’s Topels.
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SOUTH ELEVATOR
Level 100: Plaza Level, Club Section
Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,
Loge 1& 2
Level 400: Accessible Seating

GEORGIA VIADUCT




ROGERS ARENA - LEVEL 400

NORTH ELEVATOR

Level 000: Ticketmaster Ticket Centre

Level 100: Plaza Level, Club Section

Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,
Loge 1&2

Level 300: Rogers Level, Accessible Seating,
The Sportsbar Entrance

Level 500: Club 500, Penthouse Suites

EAST ELEVATOR
Level 000: Gate 16
Level 100: Plaza Level, Club Section
Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,

Loge 1&2
OROGERS PHEN Rogers Level, Accessible Seating,
Studio Lounge The Sportsbar Entrance

Level 500: Club 500, Penthouse Suites

SOUTH ELEVATOR
Level 100: Plaza Level, Club Section
Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,
Loge1&2
Level 300: Rogers Level, Accessible Seating,
The Sportsbar Entrance




ROGERS ARENA - LEVEL 500

NORTH ELEVATOR

Level 000: Ticketmaster Ticket Centre

Level 100: Club Section

Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,
Loge 1& 2

Level 300: Rogers Level, Accessible Seating,
The Sportsbar Entrance

Level 400: Encore

EAST ELEVATOR
Level 000: Gate 16
Level 100: Plaza Level, Club Section
PENTHOUSE SUITES Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,
Loge 1&2
Level 300: Rogers Level, Accessible Seating,
The Sportsbar Entrance
Level 400: Rogers Studio Lounge,
Accessible Seating

SOUTH ELEVATOR
Level 100: Plaza Level, Club Section
Level 200: TD Executive Level,
Captains Room,
Konica Minolta Champions Club,
Loge 1& 2
Level 300: Rogers Level, Accessible Seating,
The Sportsbar Entrance
Level 400: Accessible Seating




